
WHEN THINGS 
NEED SORTING OUT

HOW DO I REPORT A COMPLAINT?

WHAT HAPPENS NEXT?

Suite 8 The Old Pottery 
Manor Way 
Verwood 
Dorset 
BH31 6HF 
 
Phone: 01202 901709 
Email: info@pssgroup.co.uk

[Property Solutions (Southern) Ltd T/A Mallorie Estates  ] is registered in England and Wales under 
company number 06295429]. Registered Office: [Suite 8 The Old Pottery, Manor Way, Verwood]



WE ARE MEMBERS OF PROPERTYMARK

01926 496 791
complaints@propertymark.co.uk
propertymark.co.uk/complaints

Financial Ombudsman Service
Exchange Tower
Harbour Exchange Square
London, E14 9SR

08000 234 567

STILL NOT HAPPY?

CONTACT PROPERTYMARK INSURANCE COMPLAINTS

We are ARLA Propertymark Protected

Independent redress scheme

Milford House, 43-55 Milford Street, Salisbury, SP1 
2B]

[]

Phone: 01722333306
Email:admin@tpos.co.uk
Website:www.tpos.co.uk

You must refer your complaint to the redress scheme 
within 12 months of our final correspondence 
regarding your complaint.
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